
Group Life & 
Your Group Life benefits await

Plan your legacy: At a time of loss:

Bereavement counselling

and probate:
24/7/365 access:

Wellbeing services:

Contact your

HR director to

find out more

With an online will writer, 

secure digital vault, and 

funeral planning tools

Sensitive support for you 

and your family from a 

funeral adviser to help

with funeral arrangements

Up to six bereavement 

counselling sessions

and support with probate

To GP appointment 

bookings, with consultations 

via telephone or online video

For physical, mental, 

and financial wellbeing, 

available 24/7
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Fantastic features, fast

• Appointments available 24 hours a day, 

365 days a year 

• Unlimited consultations 

• Private referrals to specialists

• ePrescription delivery to UK pharmacies

• A digital symptom checker

• Two second medical opinion consultations 

per year for specific diagnoses

GP24 offers:

Breaking down the barriers to healthcare

virtual doctor

To access your virtual GP services: 

Access code: 
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Support whenever you need it

Call the helpline on: 0800 917 0096

Feel confident that you have access to the emotional and practical support you need 
at a very personal and difficult time.

Access to trained 
bereavement counsellors 
who can advise, guide, and 
comfort, including up to six 
structured counselling 
sessions per year. 

Trained counsellors

Access to trained legal 
consultants who can offer 
practical probate 
information dealing with 
practical issues.

Probate support

Call a support helpline as 
many times as you need, 
whenever you need it.

24-hour helpline 
available 24/7, 
365 days a year

Bereavement and

probate

Available 24/7/365 to support you, for as often and as long as you need it.
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Support whenever you need it

Call the helpline on: 0800 917 0096

Feel confident that you have access to the emotional and 
practical support you need at a very personal and difficult time.

Available 24/7/365 to support you, for as often and as long as you need it.

Trained counsellors

Access to trained legal consultants who can offer 
practical probate information dealing with practical issues.

Probate support

Call a support helpline as many times as you need, 
whenever you need it.

24-hour helpline available 24/7, 365 days a year

Access to trained bereavement counsellors who can advise, 
guide, and comfort, including up to six structured counselling 
sessions per year for bereavement related reasons.

Bereavement and

probate
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To access your EAP directly: 

Wellbeing services available 

24/7, 365 days a year

Packed with tools, guides, and 

information to support financial, 

mental and physical wellbeing.

Expert personal advice

Legal experts, qualified 

counsellors, registered nurses, 

and midwives are just a call away.

Services to help you be your best, supporting you physically, 

mentally, and financially so you can feel in control.

Assistance Programme

Access code: 

Delivered by
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Tools for life,

loss and

The other side of Life Insurance Powered by Everest

For planning your legacy: At a time of loss:

Funeral planning toolsDigital vault 

• A cloud based digital vault

to store your documents, 

passwords, photos, and 

personal mementos

• Allows up to 100GB storage

• Access for up to 4 individuals to 

receive the key to open it when 

you pass away

• Create a simple will and 

estate documents, and store 

them online

• Tools helping to highlight 

key considerations when 

drafting a will

• Helpline available 24/7, 

365 days a year to help 

with any queries

Funeral adviser serviceOnline will writer

• To help you make informed 

decisions about your 

funeral wishes

• Access to an online funeral 

comparison tool to find local 

funeral service costs, which 

gives transparency when 

planning a funeral, and 

ensures loved ones aren’t 

overpaying for services

• Expert advisers available 

24/7 who can assist your 

loved ones throughout the 

funeral process

• Empowers your family 

to make well thought out 

decisions and to help 

them carry out your wishes

To access your EAP directly: 

Access code: 
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